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Il. STUDY PROCEDURE 125 participants  |||l. TEST CONDITIONS
1) Experiment
® Facebook
= Participants send and delete a message W WhatsApp iy a Skype
= Receiver’s device under our control essenger
User Choice Local Deletion Global Deletion
= Mobile device usage
" Message deletion practice T—
. De mogra ph iCS DELETE FOR ME Delete Message? iemove Messag?t
Once you delete your copy of the thri&; ﬁg:sirge%ou WA o Temove
e message, it cannot be undone.
CANCEL  DELETE CANCEL ~ REMOVE
=  Result presented on receiver’s device
" Final questions on expectation matching
IV. RESULTS Did users expect what happened?
How often do users delete?
Several times a day HE) !‘ 31 (79%) i’ 8 (21%) !‘ 32 (71%) i’ 13 (29%) !‘ 20 (49%) i’ 21 (51%)
About once aday Il
A few times a week mEEC] [YES] “Because | selected [YES] “Because the app did [YES] “Because | deleted
A few times a month delete for everyone and that not ask me in which device the message.”
A few times a year i) iIs what happened. did | want t’t\e message to
be deleted.
Almost never I |
| don't know E:l [NO] “I thought [the message] [INO] “Because the message [NO] “I expected the
would not be deleted at the should have been deleted message to be deleted only
Why do users delete? recipient.” from the receiving device.” from the sending device.”
Improvement I
Storage Capacity I Reasons for expectation mismatches
lnappropriate I |
Obsolete ! 2 particiants were surprised 10 particiants did not 8 participants
] :
Regrets | that the message was expect that the message were surprised that the
Sent Mistakenly IEEEE— | actually deleted was still available message was deleted
Wrong Recipient I |
: : 5 answers refer to the 1 participant expected 3 answers refer to the
Multimedia -] : ) .
. message deletion hint a message deletion hint message deletion hint
Privacy -]
Incorrect Content WV
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