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MOTIVATION

* Spring 2020: Intense public debates in multiple countries
about digital contact tracing and possible architectures /
data processing practices

* Increasing availability of mobile apps with COVID-19-related
functionality for different purposes in fighting the pandemic
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RESULTS

General willingness to use a COVID-19 app
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Influence of factor levels on the willingness

to use an app

(CLMM - cumulative link mixed model; significant positive /
negative influence; no significant influence of a factor level)

mean sd mean sd

Willingness to use  3.25 2.04 3.12 2.10 5.27 1.55

mean sd

Willingness to use a COVID-19 app by app purpose

(percentage of responses in positive range of 7-point Likert scales)
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Contact tracing 37 % 32% 80 %
Quarantine 27 % 25 9% 72 %
enforcement

Symptom check 32% 29 % 74 %
Health certificate 26 % 27 % 76 %
Information 30 % 26 % 77 %
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Imagine an app that provides information about your health and needs to be
shown if you want to visit a certain place.

» The app uses health or activity data, your COVID-19 infection status, and your
current or past location(s).

 In addition, the app collects data that could be used to uniquely identify you.

* This data is sent to research institutions when you request your health report
and it will be stored until the current coronavirus regulations end.

* The app decreases your phone’s battery life.

* Using this app may increase your personal freedom of movement or travel.

Survey

* Survey conducted in [—

+* .
in summer 2020

* Representative, ~1000 participants per country

« Participants saw 10 app scenarios (2 per purpose) and rated
them how likely they were to use the presented ficticious app

Perception of COVID-19 apps
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TAKEAWAYS

. Willingness to use COVID-19 apps high in China, more

— — ambiguous in Germany / US
None None Information e People prefer COVID-19 apps for purposes familiar through
: media coverage / actual use
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